PROMOTION OF ACCESS TO INFORMATION PROCESSES
GRANTED



TERMS

DIO: DEPUTY INFORMATION COFFICER


DMS: DECISION MAKING STRUCTURE

IRM: INFORMATION AND RECORDS MANAGEMENT

PAIA: PROMOTION OF ACCESS TO INFORMATION ACT




REFUSED WITH NO APPEAL








REFUSED WITH SUCCESSFUL APPEAL










                        REFUSED AND APPEAL REFUSED










REFUSED, APPEAL AND SUCCESSFUL COURT APPLICATION






















REFUSED, 



REFUSED, APPEAL AND UNSUCCESSFUL COURT APPLICATION






















Receive a requester








Information granted








DMS take decision








IRM search for information








DIO call meeting of DMS








Submit request to DIO








Get proof of payments








Refer to cashier’s office








Inform about costs involved








Assist to complete form








Provide with request form








Take him or her to IRM








Receive a requester








Access refused








DMS take decision








DIO call meeting of DMS








Submit request to DIO








Get proof of payments








Refer to cashier’s office








Inform about costs involved








Assist to complete form








Provide with request form








Take him or her to IRM








Receive a requester








Taken to the MEC








An appeal submitted








Inform the requester








Access refused








DIO call meeting of DMS








Submit request to DIO








Get proof of payments








Refer to cashier’s office








Inform about costs involved








Assist to complete form








Provide with request form








Take him or her to IRM








Search/grant








Access granted








Receive a requester








An appeal submitted








Inform the requester








Access refused








DMS take decision








DIO call meeting of DMS








Submit request to DIO








Get proof of payments








Refer to cashier’s office








Inform about costs involved








Assist to complete form








Provide with request form








Take him or her to IRM








The requester informed








Appeal refused








Taken to the MEC








Receive a requester








Search and access granted








Take him or her to IRM








Access order granted








Provide with request form








Court application








Assist to complete form








The requester informed








Inform about costs involved








Appeal refused








Refer to cashier’s office








Taken to the MEC








An appeal submitted








Get proof of payments








Inform the requester








Access refused








DMS take decision








DIO call meeting of DMS








Submit request to DIO








Receive a requester








Take him or her to IRM








Application refused








Provide with request form








Court application








Assist to complete form








The requester informed








Inform about costs involved








Appeal refused








Refer to cashier’s office








Taken to the MEC








An appeal submitted








Get proof of payments








Inform the requester








Access refused








DMS take decision








DIO call meeting of DMS








Submit request to DIO











